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Our Vision

We believe in an inclusive future where people with Down syndrome and intellectual disability are flourishing and
active contributors to society economically, socially and creatively. We do this through Moving Bodies, Moving
Boundaries and Moving Minds. This is what we stand for, and how we are making Australia a better place.

Through dance, fitness, education and employment programs we are enhancing lives and changing perceptions of
Down syndrome and intellectual disability within society.

Why personal information is kept and how it is used

e.motion21 collects and records information from participants in our programs. As a NDIS provider we are allowed to
hold information about you. This information is used for: communication, safety and support and for us to plan how
we provide services for you.

Privacy and confidentiality are very important to our community. e.motion21 is committed to upholding the
principles of Privacy and Confidentiality. These are the laws we follow - the Privacy Act, 1988 (C'th) and the Health
Records Act 2001 (Vic.)

When you enrol with e.motion21, certain information about you will be collected. Sometimes with your permission we
may collected more information throughout your time with us. We will only use this information to help provide your
services the way you want them.

How e.motion21 stores this information

e Allyour personal or identifying information gathered is kept in secure individual files eitherin a
computer system or paper file. Only staff members who need to use this information can read it.

e Your e.motionz21 files stay with e.motion21. Once you stop coming to e.motion21 we hold onto your
information in an special folder called archived for a minimum of seven years in accordance with the law.
Archived means somewhere that nobody adds anthing more to it and it is safe.

How you can alter or gain access to your information

e We can only hold your information when you have told us we can, this is called consent and we can only
share your information with others outside of e.motion21 if you say ‘yes’ we can. People like your doctor, or
therapist or other services you attend or some other person you want us to share with.

e Information relating to you may only be disclosed without you saying we can when required by law
including:
o If youhave been harmed or hurt and we have to tell the police or the NDIS
o avalid search warrant is issued by law
o when information is subpoenaed for court proceedings
o where you or others connected to you are at risk of being hurt is some way, then we can release

information without your consent

e Tochange your information, you or your key support person can go into the ‘Parent Portal’ of Dance Studio
Pro with your confidential login and password and update information directly, or you can email —



info@emotion21.org.au and we will make the change for you

e Ifthisinformation is related to your health and wellbeing that is important for us to know, please also send
an email through to info@emotion21.org.au to make sure we see it and tell your teacher and support team
quickly

Where can | make a complaint if | feel my privacy has been breached

You can make a complaint to the NDIS commission — 1800 035 544 or on line
https://www.ndiscommission.gov.au/about/complaints they will assist you or

Directly to the the Office of the Australian Information Commissioner https://www.oaic.gov.au/privacy/privacy-

complaints/

Remember you can use an advocate to help you

Where can | get more information on my privacy rights

The office of the Australian Information Commissioner website has information that tell you about your privacy
rights.
https://www.oaic.gov.au/privacy/your-privacy-rights/

Advocacy

Should you wish to use the services of an advocate at any stage during your interaction with e.motion21 please contact
the Victorian Department of Health and Human Services

e  https://providers.dhhs.vic.gov.au/disability-advocacy-organisations

e  https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/

e VALID - https://www.valid.org.au/




